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No.16Y  /RAPDRP-A /Bill Collection Agency Date: 98/0) /2020

Director (Commercial),
MVVNL-Lucknow/DVVNL-Agra/
PVVNL-Meerut/PuVVNL-Varanasi

Subject: Deployment of Bill collection agency-Vayam Technologies Limited in Non-
RAPDRP areas of 75 districts of Uttar Pradesh.

Ref: LoA issued vide no. 1520/UPPCL/RAPDRP-A/Bill Collection Agency dated 08.11.2019

Dear Sir,

As a part of new age imitiative UPPCL intends to engage external agencies for
establishment of collection centers to provide facility for consumers to deéposit their electricity
bills and prepaid meter recharges through UPPCL prepaid e-Wallet. The Objective of this project
is to provide easily and all time available bill deposition and recharge facility to consumers and to
improve collection efficiency Electricity Distribution Division by establishing Collection Centres
for electricity bill deposition across Uttar Pradesh.

UPPCL has selected Vayam Technologies Ltd having its registered office at Thapar
House, 124, Janpath, New Delhi 110001, for deploying bill collection agents in Non-RAPDRP
areas across 75 districts of Uttar Pradesh. They will be responsible for-

1. Identification of the Location for setting up offices to cater wider areas and deployment of
agents
Integration of the department e-wallets/Billing Systems with our custornized application
Training of Agents
Bill payment collection
Reporting to UPPCL
Maonitoring of Agents
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All Discoms should communicate respective Divisions regarding involvement of
Vayamtech as bill collection agency to make this project reach its objectives.

Bill collection agency, M/s Vayvam Technologies Ltd will be conducting Public awareness
program for which officers should monitor and provide support to make it helpful for UPPCL by
reaching to every comer of Non-RAPDRP areas UP.

Encl: Letter of Award (%"‘
(A.PSingh)

Superintending Engineer
CCi-
. Chairman, UPPCL, Shakti Bhawan, Lucknow,
. Managing Director, UPPCL, Shakti Bhawan, Lucknow,
. Managing Director, MVVNL-Lucknow/DVVNL-Agra/PVVNL-Meerut/PuV VNL-Varanasi.
. Director (Commercial), UPPCL, Shakti Bhawan, Lucknow for participation.
. Nodal Officers (Non-RAPDRP), MVVNL-Lucknow/DVVNL-Agra/PVVNL-
Meerut/PuVVNL-Varanasi.
. M/s Vayam Technologies Pvt Ltd. Thapar House, 124 Janpath, Néw Delhi 110001,
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